
Plant Warranty 

We will allow a one-time replacement for any nursery tree or shrub that has been properly planted and 

cared for within a 12-month period from the purchase date. You do not need to bring the dead plant 

with you, but you must bring a photo and the original sales receipt. Replacements will be based on the 

retail price paid. No monetary refunds will be given. 

*We strongly encourage the use of our planting mix and Root & Grow to enhance your chances of 

planting success.  

*Lack of water voids any warranty. 

*We do not guarantee Roses, Grasses, Perennials or Annuals. 

*Discounted plants are sold as is and are not covered by the warranty. 

We do our very best to ensure that any plant you purchase from us is cared for with the highest 

standards, and we trust you to do the same to ensure the health of your plant. Please let us know at 

once if a plant is starting to decline so that we can help you correct any issues.  

Planting Instructions 

Dig a hole that is as deep as the container and twice as wide. Mix the soil that you are removing with a 

good planting mix, topsoil or compost in a 50/50 ratio. Once the plant is centered in the hole, backfill 

with your mixture. Water the plant thoroughly. It is critical that you ensure adequate moisture for the 

first 1-3 years! A 3” layer of mulch will help keep soil temperature and moisture levels stable. Root & 

Grow will help ensure that feeder roots are quickly established. 


